Amendment to the Claims : 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims : 

1-21. (canceled). 

22. (currently amended) An answer system for technical support comprising: 

an answ e r syst e m for a us e r, hav i ng a f i rst inquiry i nformat i on r e gist e ring 
m e ans for r e g i st e r i ng i nqu i ry informat i on r el at i ng to pow e r p l ant t ec h ni qu e s and s e nt 
from a pow e r p l ant us e r v i a a t ele commun i cat i on n e twork, and a first i nqu i ry - h i story 
i nformat i on r e g i st e r i ng m e ans for r e g i st e r i ng i nqu i ry - history i nformation relat i ng to 
the pow e r p l ant t e chn i ques and s e nt from th e pow e r p la nt us e r; 

an answ e r syst e m for a sorv i co furn i sher, having a socond i nqu i ry i nformat i on 
r e g i st e r i ng m e ans for r e g i st e r i ng th e i nquiry i nformat i on r el ating to th e pow e r p l ant 
techniques and r e gistered i n sa i d f i rst i nquiry i nformat i on r e g i st e r i ng m e ans of said 
answ e r syst e m for a us e r, and a s e cond i nquiry - h i story informat i on rog i storing 
m e ans for r e g i st e r i ng th e inqu i ry - h i story i nformat i on r el at i ng to tho pow e r p l ant 
techniques and s e nt from the pow e r plant us e r; 

means for pr e v e nting tho i nquiry i nformat i on re l ating to th e pow e r p l ant 
t e chn i ques and r e g i st e r e d i n sa i d f i rst inqu i ry i nformat i on r e g i st e ring m e ans of said 
answ e r system for a usor and tho inqu i ry - h i sto r y i nformat i on r e g i st e r e d in said f i rst 
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i nqu i ry - h i story i nformat i on r e g i ster i ng moans for th e i nqu i ry h i story i nformat i on from 
b ei ng a cc e ss e d by outs i d e rs v i a tho t ele commun i cat i on n e twork; 

means for pr e v e nt i ng th e i nquiry i nformat i on r el at i ng to th e pow e r p l ant 
t e chn i ques and rog i storod in sa i d second i nqu i ry i nformat i on r e gist e r i ng m e ans of 
s ai d an sw e r syst e m for a s e rvic e furnish e r and th e i nqu i ry - history i nformat i on 
r e g i st e r e d i n said second i nquiry h i story reg i ster i ng m e ans for inqu i ry h i story 
informat i on from b ei ng acc e ss e d by outs i d e rs v i a th e t ele commun i cat i on n e twork; 

commun i cation m e ans for commun i cat i ng tho i nquiry informat i on re l ating to 
the power p l ant t e chn i qu e s and r e gist e r e d i n sa i d s e cond i nqu i ry inform a t i on 
r e g i st e r i ng m e ans to an informat i on s e rv i c e furn i sh e r; 

moans for i nputt i ng an answ e r r e spond i ng to th e communicat e d i nquiry 
i nformation r el at i ng to th e pow e r plant t e chn i qu e s; and 

m e ans for s e nd i ng th e i nput answ e r to tho user v i a the tolocommun i cation 
n e twork; and 

wh e r e in sa i d answ e r syst e m for a s e rv i c e furn i sh e r i s prov i d e d w i th a 
proc e ss i ng program f or taking i n p e r i od i ca l ly and r e g i st e r i ng th e inquiry i nformat i on 
r e g i st e r e d i n said f i rst i nqu i ry i nformation r e g i ster i ng means of sa i d answer system 
for a us e r into sa i d second i nqu i ry i nformat i on r e g i st e ring m ea ns of said answ e r 
syst e m for a serv i c e furn i sh e r, and r e gist e r i ng th e answ e r r e spond i ng to th e 
communicated i nqu i ry re l at i ng to tho power p l ant techniques and i nputted i n sa i d 
answ e r i nputting m e ans i nto sa i d f i rst history - information r e g i stering m e ans of sa i d 
answ e r system for a usor, and 



3 



said answ e r syst e m for a us e r is provid e d w i th a r e tr ie ving m e ans construct e d 
so th a t th e us e r i s ab le to r e tr ie v e th e i nqu i ry - h i story i nformat i on re l at i ng to tho pow e r 
p l ant t e chn i qu e s, sa i d inqu i ry - h i story i nformat i on having b ee n inqu i r e d of by th e us e r 
and r e g i st e r e d i n sa i d first i nqu i ry - history i nformat i on r e gist e r i ng m e ans for th e 
inqu i ry - h i story i nformat i on an answer center for a service furnisher, conducting 
transmission and reception of information with a computer of a user of a power plant 
via a telecommunication network and furnishing information relating to techniques of 
components of said power plant to the user; 

a web server provided on said telecommunication network, 

a firewall for allowing predetermined users to access said web server and 
preventing outsiders other than the predetermined users from accessing unjustly 
said web server; 

wherein 

said web server has a web server for the user, that is accessed by a 
predetermined user and provided with an answer system for the user, and a web 
server for the service furnisher, that is accessed by said answer center and provided 
with an answer system for the service furnisher, 

said answer system for the user and said answer system for the service 
furnisher each have inguirv information registering means for registering inguirv 
information relating to power plant component technigues sent from the 
predetermined user, and an inguiry-history information registering means for 
registering the inguirv information and answer information to the inguirv information 
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as inquiry-history information of the inquiry relating to power plant component 
techniques, 

said answer system for the user is further provided with a processing program 
for registering the inguirv information relating to power plant component techniques, 
inputted by the predetermined user, into said inquiry information registering means of 
said answer system for the user, and a retrieving means constructed so that the 
predetermined user is able to retrieve the inguirv-historv information relating to 
power plant component techniques, said inquiry-history information having been 
inquired by the user and registered in said inquiry-history information registering 
means of said answer system for the user, and 

said answer system for the service furnisher is further provided with a 
processing program for taking in periodically the inguirv information registered in said 
inguirv information registering means of said answer system for the user and 
registering the taken information into said inguirv information registering means of 
said answer system for the service furnisher, and communication means for 
communicating the inguirv information relating to the power plant component 
techniques and registered in said inguirv information registering means of said 
answer system for service furnisher to said answer center; 

a firewall for preventing predetermined users from accessing said web server 
for the service furnisher; 

means for inputting an answer responding to inguirv information relating to 
power plant component techniques and communicated to said answer center; and 
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answer sending means for sending the answer inputted by said input means 
to the user via the telecommunication network . 

23. (previously presented) An answer system for technical support according 
to claim 22, wherein said answer system for a user includes means for sending 
information including voice data and/or dynamic image data to the user. 

24. (currently amended) An answer system for technical support according to 
claim 22 , furnish i ng t e chn i cal i nformation services relat i ng to powor p l ant t e chn i qu e s 
via a t ele communicat i on n e twork, sa i d answ e r syst e m compr i s i ng: 

a f i rst w e b s e rv e r for r e c ei v i ng i nqu i ry i nformat i on re l at i ng to powor p l ant 
techn i qu e s and s e nt from a pow e r p l ant us e r v i a th e t ele commun i cat i on n e twork; 

an answ e r system for a usor, construct e d of a first inqu i ry i nformation 
databas e , i ncorporated in sa i d first wob sorvor, for reg i stering i nquiry information 
r el at i ng to th e pow e r plant techniques, and a f i rst i nquiry - h i story databas e for 
r e g i st e ring inquiry - h i story i nformat i on from the pow e r p l ant us e r; 

a second w e b s e rv e r hav i ng an answ e r syst e m for a s e rv i ce furnish e r 
i ncorporat e d th e r ei n, sa i d answer system for a serv i ce furn i sh e r b ei ng construct e d of 
a second i nqu i ry i nformation databas e for tak i ng i n and r e gist e ring i nqu i ry 
i nformat i on r el at i ng to th e power p l ant tochn i quos, registered i n sa i d f i rst i nquiry 
i nformat i on databas e of sa i d answ e r syst e m for a us e r, and a s e cond i nqu i ry - h i story 
i nformat i on database for register i ng i nqu i ry history i nformation from the pow e r p l ant 
us e r; 
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a first f i r e wal l for pr e v e nting th e inquiry informat i on r el ating to th e pow e r p l ant 
t e chn i qu e s and r e g i st e r e d i n said f i rst i nqu i ry i nformat i on database of sa i d f i rst wob 
serv e r and th e i nqu i ry - h i story informat i on r e gist e r e d in sa i d first i nqu i ry - history 
d a t a bas e from b ei ng acc e ss e d by outs i d e rs v i a th e t ele commun i cat i on n e twork; 

a s e cond f i r e wa ll for pr e v e nt i ng th e i nqu i ry i nformat i on r el at i ng to tho pow e r 
p l ant t e chn i qu e s and r e g i st e r e d i n said s e cond i nqu i ry i nformat i on database of sa i d 
socond wob sorvor and the i nquiry - h i story i nformat i on r e g i st e r e d i n said s e cond 
i nqu i ry - h i story databas e from b ei ng acc e ss e d by outs i d e rs; 

an i ntran e t for commun i cat i ng th e i nqu i ry i nformation r e c ei v e d by said s e cond 
w e b s e rv e r to a s e rv i c e furnish e r; 

an input un i t for i nputt i ng an answ e r to th e inqu i ry i nformation commun i cat e d 
v i a sa i d i ntran e t; and 

a ma il sorvor for s e nd i ng tho answer to an i nqu i ry from th e us e r inputt e d in 
said i nput un i t; and 

whoro i n said answ e r syst e m for a s e rv i c e furnish e r i s prov i d e d w i th a 
proc e ss i ng program for taking in p e r i od i ca l ly and r e g i st e ring th e inqu i ry i nformat i on 
r e gist e r e d i n sa i d f i rst i nquiry information databas e of sa i d answ e r syst e m for a us e r 
i nto sa i d s e cond inqu i ry informat i on databas e of said answ e r syst e m for a s e rvic e 
furn i sher, and rogistoring th e answ e r to th e communicated i nqu i ry r el at i ng to th e 
pow e r plant t e chn i qu e s and inputt e d i n sa i d i nput un i t i nto sa i d f i rst h i story 
i nformation database of sa i d answer syst e m for a us e r, and 

sa i d answ e r syst e m for a us e r i s prov i d e d w i th a r e tr ie v i ng m e ans construct e d 
so that th e us e r is abl e to r e tr ie v e th e i nqu i ry - h i story i nformat i on r el ating to th e pow e r 
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p l ant t e chn i qu e s, sa i d i nqu i ry - h i story information hav i ng b ee n i nqu i r e d of by th e us e r 
and r e gist e r e d i n sa i d f i rst r e gist e r i ng m e ans for th e inqu i ry - h i story 
i nformat i on wherein 

said web server for the user receives inquiry information relating to the power 
plant component techniques from the predetermined user via an internet, 

said web server for the service furnisher sends inquiry information relating to 
the power plant component techniques from the predetermined user to said answer 
center via Intranet, and 

said answer sending means has a mail server . 

25. (previously presented) An answer system for technical support according 
to claim 22, further comprising a means for counting work hours of a professional 
staff which have corresponded with the inquiry sent from the user and reporting said 
work hours or charges calculated based on the work hours to said user. 

26. (previously presented) An answer system for technical support according 
to claim 22, further comprising a translation system for translating an answer sent 
from said information service furnisher to said user. 

27. -28. (canceled) 
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29. (new) An answer system for technical support comprising: 

an answer center for a service furnisher, conducting transmission and 

reception of information with a computer of a user of a power plant via a 

telecommunication network and furnishing information relating to techniques of 

components of said power plant to the user; 

a web server provided on said telecommunication network, 

a firewall for allowing predetermined users to access said web server and 

preventing outsiders other than the predetermined users from accessing unjustly 

said web server; 
wherein 

said web server is provided with an answer system for the user, that is 
accessed by the predetermined user, and an answer system for the service 
furnisher, that is accessed from said answer center, 

said answer system for the user and said answer system for the service 
furnisher each have inquiry information registering means for registering inquiry 
information relating to the power plant component techniques sent from the 
predetermined user, and an inquiry-history information registering means for 
registering the inquiry information and answer information to the inquiry information 
as inquiry-history information of the inquiry relating to power plant component 
techniques, 

said answer system for the user is further provided with a processing program 
for registering the inquiry information relating to power plant components techniques, 
inputted by the predetermined user, into said inquiry information registering means of 
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said answer system for the user, and a retrieving means constructed so that the 
predetermined user is able to retrieve the inquiry-history information relating to 
power plant component techniques, said inquiry-history information having been 
inquired by the user and registered in said inquiry-history information registering 
means of said answer system for the user, and 

said answer system for the service furnisher is further provided with a 
processing program for taking in periodically the inquiry information registered in said 
inquiry information registering means of said answer system for the user and 
registering the taken information into said inquiry information registering means of 
said answer system for the service furnisher, and communication means of said 
answer system for the service furnisher, and communication means for 
communicating the inquiry information relating to the power plant component 
techniques and registered in said inquiry information registering means of said 
answer system for the service furnisher to said answer center; 

means for inputting an answer responding to inquiry information relating to 
power plant component techniques and communicated to said answer center; and 

answer sending means for sending the answer inputted by said input means 
to the user via the telecommunication network. 

30. (new) An answer system for technical support comprising: 
an answer center for a service furnisher, conducting transmission and 
reception of information with a computer of a user of a power plant via 
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telecommunication network and furnishing information relating to techniques of 

components of said power plant to the user; 

a web server provided on said telecommunication network, 

a firewall for allowing predetermined users to access said web server and 

preventing outsiders other than the predetermined users from accessing unjustly 

said web server; 
wherein 

said web server has a web server for the user, that is accessed by a 
predetermined user via an internet (said telecommunication network) and provided 
with an answer system for the user, and a web server for the service furnisher, that 
is accessed from said answer center via an Intranet (said telecommunication 
network) and provided with an answer system for the service furnisher, 

said answer system for the user and said answer system for the service 
furnisher each have inquiry information registering means for registering the inquiry 
information relating to the power plant component techniques sent from the 
predetermined user, 

said answer system for the user is further provided with a processing program 
for registering the inquiry information relating to power plant component techniques, 
inputted by the predetermined user, into said inquiry information registering means of 
said answer system for the user, and 

said answer system for the service furnisher is further provided with a 
processing program for taking in periodically the inquiry information registered in said 
inquiry information registering means of said answer system for the user and 
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registering the taken information into said inquiry information registering means of 
said answer system for the service furnisher, and communication means for 
communicating the inquiry information relating to the power plant component 
techniques via said Intranet and registered in said inquiry information registering 
means of said answer system for the service furnisher to said answer center; 

a firewall for preventing predetermined users from accessing said web server 
for the service furnisher; 

means for inputting an answer responding to inquiry information relating to 
power plant component techniques and communicated to said answer center; and 

answer sending means for sending the answer inputted by said input means 
to the user via the telecommunication network. 
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